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Ref: Susan Brooks

[ am pleased to recommend Susan Brooks in the capacity of educational psychologist.
Susan worked with Hertford Regional College Learning Support Service for 2 years
during my tenure as Learning Support Manager. During this time I found Susan to be
extremely flexible, rigorous in her assessments and efficient.

We used Susan primarily to assess learners with very complex needs or where little or
no progress was being made and undiagnosed learning delays were suspected. On
each occasion Susan was able to assess the learners and provide us with a set of robust
recommendations. One of Susan’s strengths was her ability to ensure her
recommendations were reasonable and workable given the various restraints within
which FE Colleges are compelled to operate. This endeared her to our tutors and
made her an important and valued member of our team.

I have absolutely no reservations about recommending Susan to you and am confident

that your experience of her will bear out my testimony. However, if you wish to ask
any further questions please feel free to contact me on 01484 536521 or

Yours sincerely

Patrick Kelly
Head of School — Foundation Studies



